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Internet privacy policy

We understand that privacy is an important issue for users of, and visitors to, the Pharsyde Accounting Internet site
www.thepharsyde.com and its related domains. The following information is designed to help visitors understand what
information we collect, and how we handle and use the information after that.

We will follow the Pharsyde privacy principles:

Privacy is recognized as a fundamental human right by the United Nations (UN) in Article 12 of the Universal
Declaration of Human Rights, as well as in other UN conventions. Pharsyde is therefore fully committed to ensuring the
right to privacy of people, as well as the privacy of business and society, as we lead ICT transformation across
industries and enable the Networked Society.

Why does privacy matter to Pharsyde?

Privacy is fundamental for building trust in the networked society. The nature of Pharsyde’s business gives us an
additional responsibility to work effectively with privacy.

What is Pharsyde doing?

We align our business with all legal requirements for privacy. In addition, we have developed a series of clear Pharsyde
Privacy Principles.

What is privacy?

Definitions of privacy can vary between stakeholders or countries. However, broadly speaking, privacy is the right to be
left alone or to enjoy freedom from interference or intrusion, including the right to have control over how personal
information is collected, used, retained and disposed of.

Pharsyde privacy principles

o Notice to individuals to identify the purposes for which Personal Information is collected, used, retained and
disclosed.

e Choice and consent available to individuals with respect to the collection, use, retention and disclosure of
Personal Information.

e Collection of Personal Information for the purposes identified in the Notice.

Use, retention and disposal of Personal Information as identified in the Notice and for which the individual has

provided Consent.

Review of Personal Information for individuals to access their information and ensure it is correct and accurate.

Disclosure to third parties of Personal Information for legal purposes only.

Personal information will never be used for third party marketing purposes.

Transferring data to other countries in a legal, secure and auditable manner.

Security for privacy of Personal Information to help protect against unauthorized access and use.

Quality of Personal Information to ensure that reasonable steps are taken to ensure Personal Information is

correct and accurate.

e Accountability and Privacy by Design to ensure compliance with the privacy framework.
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Information collection and use

The data controller in the case of www.Pharsyde.com is Pharsyde Accounting CC, South Africa.
Subscriptions

If a user wishes to subscribe to Pharsyde information via the thepharsyde.com website such as newsletters and
updates, we ask for an email address. Pharsyde will use this e-mail address to send the requested information.

Users may open or cancel subscription(s) at any time by sending a request to info@thepharsyde.com.
Orders, surveys and contests

We may request information from users in forms. This information is used for quotation and account purposes and to
enable us to transact with legal entities on your behalf.

From time to time our site may request information from users via surveys or contests. Participation in these surveys or
contests is completely voluntary, and the user therefore has a choice whether or not to disclose this information.
Information requested may include contact information (such as name and address), and demographic information
(such as gender, age, level of education). Survey information will be used for purposes of marketing, monitoring or
improving the use and satisfaction of this site. For contests, contact information will be used to register participants,
notify the winners and award prizes, etc.

Third-party services

We may partner with another party to provide these or other specific services. When the user signs up for these
services, we will share names, or other contact information that is necessary for the third party to provide these
services.

External links

This site may contain links to other sites. Please take note that Pharsyde is not responsible for the privacy policies or
practices of such other sites. We encourage our users to be aware when they leave our site and to read the privacy
policies or privacy statements of each and every site that collects personally identifiable information. This privacy policy
applies solely to information collected by this site.

Changes to Pharsyde's Internet privacy policy

Pharsyde may, from time to time, make changes to this policy. We recommend that users of this site re-visit this
privacy policy on occasion to learn of new privacy practices or changes to our policy.

How to contact Pharsyde

It's important to us at Pharsyde Accounting to hear what users have to say about our services, and our policies. If you
as site user have any questions, concerns, or complaints, or want to let us know what you think about any of our off-
line and on-line products and services, you can contact us at info@thepharsyde.com.



